
 
ARTICLE 7. Grievance and Arbitration Procedure 

 

In the event of any dispute between the Local Union or any of the 
persons subject to this Agreement and the Producer with regard to wage 
scales, hours of employment or working conditions or with regard to the 
interpretation of this Agreement concerning such provisions, the 
procedure, unless otherwise specifically provided herein, shall be as 
follows: 

 
Step One - The aggrieved party shall mail or deliver to the other 

party a written notice of the claim and concurrently furnish a copy of 
such notice to the International Representative of the IATSE and 
Contract Services Administration Trust Fund. Such written notice shall 
contain the specific contract sections which are alleged to have been 
violated, the date(s) or approximate date(s) of the alleged violation(s), 
the facts on which the grievance is based, the name of the production (if 
any), the remedy sought and the names of the individuals aggrieved, 
when known, except for group claims for which the classifications of the 
individuals aggrieved, when known, shall be listed. 

 
A claim by the Local Union that the confirmation set forth in the 

second paragraph of Paragraph 6(a) of this Agreement has been violated 
by a Producer may be filed only upon the written approval of the West 
Coast office of the International Union. Such written approval shall 
accompany the claim. 



The party which has received the grievance shall, within fifteen 
(15) working days after the grievance has been received, respond in 
writing to the aggrieved party, setting forth the reasons, if any, for the 
action(s) taken by it, which action(s) gave rise to the grievance. Copies 
of such written response shall also be furnished to the same parties 
served with the grievance. The representative of the Local Union and 
the designated representative of Producer shall immediately discuss the 
matter and the grievance shall be settled if at all possible. The decision, 
if any, of such representatives shall be final and binding upon the parties 
and any employees concerned. 

 
If the party receiving the grievance fails to serve the written 

response as required by Step One, then the other party may elect to 
proceed directly to arbitration or to Step Two by serving a written 
demand upon the other party within five (5) working days after the 
written response was due. 

 
Conciliation Committee 

 

Step Two - If, within ten (10) working days after the response has 
been served, the parties fail to meet, or if the grievance is not settled, 
then the aggrieved party may proceed to Step Two, by delivering or 
mailing, within five (5) working days thereafter, a written demand, 
which shall include a statement of the particulars of the claim, upon the 
other party and upon the International Representative of the IATSE and 
CSATF. If neither party requests a Step Two conciliation meeting, then 
the aggrieved party may proceed directly to Step Three regarding 
expedited or regular arbitration, by serving a written demand upon the 
other party within the time periods set forth above. Failure of the 
aggrieved party to so serve such demand for a Step Two conciliation 
meeting or an arbitration shall constitute a waiver of the claim, unless 
the parties mutually stipulate otherwise in Step One. 

 
If a demand for Step Two is so served, the grievance shall be 

brought before the Conciliation Committee as soon as practicable, but 
not later than twenty (20) working days following the receipt of such 
notice. The Conciliation Committee shall consist of an International 
Representative of the IATSE and a representative of CSATF. 

 
The parties to the grievance shall be present and shall be 

responsible for the presentation of their own position at such time and 
place. If the aggrieved party fails to appear, then the grievance shall be 
considered as waived. If the responding party fails to appear, then the 
aggrieved party shall be entitled to proceed with the presentation of its 
position, and the Conciliation Committee, upon presentation of evidence 
showing a contract violation, shall have the authority to and shall issue 



an immediate final and binding award in favor of the aggrieved party, 
including an appropriate remedy. 

 
If either party intends to appear, but does not intend to present any 

facts or arguments as to a defense or as to the claim, then such party 
shall so notify the other party as to such intention at least three (3) days 
prior to the conciliation meeting. In any event, either party may, at least 
three (3) days prior to the date of the Conciliation Committee meeting, 
cancel such Conciliation Committee meeting and the aggrieved party 
may proceed directly to arbitration under Step Three. 

 
The AMPTP and the IATSE shall adopt written rules and 

procedures which shall be designed to foster to the maximum extent 
possible the exploratory and conciliatory nature of Step Two of this 
procedure. 

 
The Conciliation Committee shall, at the beginning of the meeting, 

assist the parties in a good faith attempt to resolve the dispute. In the 
event the parties, identified as the Producer and the Union, are able to 
resolve the grievance with the assistance of the Conciliation Committee, 
the Conciliation Committee shall reduce the resolution of the grievance 
to writing as a binding determination on all parties. Such a 
determination shall be signed by the parties. 

 
If the dispute is not resolved as provided above, then both parties 

at that time must declare whether they will be bound by a decision of the 
Conciliation Committee. If both parties agree to be bound, then the 
Conciliation Committee shall hear the evidence and arguments of the 
parties and shall render a decision, which may include a “no decision” 
award, which shall be final and binding on all the parties, including any 
individual grievant. Disputes involving jurisdiction or technological 
changes shall be specifically excluded from the jurisdiction of the 
Conciliation Committee. 

 
The Conciliation Committee shall have the right, upon written 

request of either party, to refer the dispute back to the parties, without 
prejudice to the merits and without expanding the time limits for the 
filing of a grievance or a response, if the Conciliation Committee is of 
the opinion that either the written grievance or response does not meet 
the requirements set forth in Step One. 

 
Step Three - If the parties do not agree that the Conciliation 

Committee’s recommendation will be final and binding on them or if the 
parties fail to resolve the grievance, or if the Conciliation Committee has 



issued a “no decision” award, then the parties may proceed to expedited 
arbitration or regular arbitration as provided below: 

 
(a) Expedited Arbitration - The aggrieved party may elect to 

proceed to expedited arbitration within ten (10) working days following 
the Step Two meeting if no agreement has been reached by the parties, 
or within ten (10) working days following the cancellation of the Step 
Two meeting, but only in cases wherein the claim arises under 
Paragraph 68 involving disputes relating to the failure to follow studio 
seniority or industry seniority, and disputes arising under Paragraph 68 
covering the discharge or discipline for cause of an employee subject to 
Paragraph 68 of the applicable West Coast Studio Local Agreements, or 
in cases wherein the claim for wage payments, adjustments and/or 
damages consistent with the contract does not exceed fifteen thousand 
dollars ($15,000). The aggrieved party may likewise proceed to 
expedited arbitration following Step Two over disputes with regard to 
only “WAGE SCALES, HOURS OF EMPLOYMENT, AND 
WORKING CONDITIONS” provision of the Agreement subject to this 
Article and provided the claim for damages does not exceed fifteen 
thousand dollars ($15,000). Any other case may be submitted to 
expedited arbitration only by the mutual agreement of the parties. 

 
Disputes involving jurisdiction or technological changes shall 

be specifically excluded from the jurisdiction of expedited arbitration. 
 

Except as time limits are set forth in Paragraph 68, cases that 
are submitted to expedited arbitration shall be heard within ten (10) 
working days after the other party received the demand for expedited 
arbitration or within ten (10) working days after the other party gives 
notice of its agreement to proceed to expedited arbitration in cases in 
which the mutual agreement of the parties is required. 

 
The Alliance of Motion Picture and Television Producers and 

the IATSE shall revise the list of arbitrators assigned to hear expedited 
arbitrations. The list shall consist of four (4) arbitrators and one (1) 
alternate with recognized experience as professional labor arbitrators. 

 
During the term of this Agreement, the parties may mutually 

add the names of additional persons to the panel of neutral arbitrators to 
either supplement the panel or replace persons no longer available to 
serve. 

 
From the panel of names of the neutral arbitrators set forth 

above, the arbitrators shall be assigned, depending upon their 
availability, in rotation, to the cases as they arise. The parties may, by 
mutual consent, select an arbitrator out of rotation provided that notice 



of their selection is given to CSATF prior to the appointment of the 
arbitrator next in rotation. 

 
The expedited arbitration hearing shall be presided over by a 

neutral arbitrator assigned from the panel of neutral arbitrators. The 
IATSE and CSATF shall schedule the grievances to be heard in order of 
receipt. The grievances must be heard by the assigned arbitrator unless 
that individual becomes unavailable, in which instance the next 
arbitrator in the rotation shall hear the grievance. If either party intends 
to be represented by outside counsel at the expedited arbitration hearing, 
then such party must notify the opposing party within two (2) working 
days after the hearing date for the expedited arbitration has been 
determined. The parties, who may be represented by outside counsel, 
will not file post-hearing briefs but may, prior to or during the hearing, 
present a written statement of the facts. If either party so desires, a 
stenographic record may be made and that party shall pay for the 
transcript. In such cases, the transcript shall be solely for the use of the 
party requesting it and shall not be used to delay a decision in the matter. 
The two preceding sentences shall not apply to roster placement nor 
roster removal arbitrations, for which no stenographic record shall be 
made. The neutral arbitrator shall have sole authority to rule on all 
motions and decide the case. 

 
The writing of an opinion will be at the discretion of the 

neutral arbitrator. The decision of the arbitrator, which shall be issued 
orally and confirmed in writing if requested by either party at the 
conclusion of the hearing, or in writing within three (3) days from the 
conclusion of the hearing (the choice being at the sole discretion of the 
arbitrator) shall be final and binding upon the parties and any employees 
concerned. The neutral arbitrator shall have the power to determine only 
the specific grievance or dispute and, when appropriate, award wage 
adjustments or damages consistent with the contract, in an amount not to 
exceed fifteen thousand dollars ($15,000), but shall not have the power 
to amend, modify or effect a change in any of the provisions of this 
Agreement, nor to determine jurisdictional or technological change 
disputes. The decision of the neutral arbitrator shall be non-precedential 
and his decision and/or opinion, if any, shall not be offered or admitted 
into evidence in any other proceeding other than: (1) a judicial action 
seeking confirmation, correction or vacation of said decision; or (2) a 
grievance or arbitration proceeding involving the same Producer and 
Local Union. 

 
Fees and expenses of the arbitrator shall be borne equally by 

the parties to the dispute. All other costs shall be borne by the party 
incurring the same. 



The bills of the arbitrator, together with a completed 
information form, shall be sent by the arbitrator to the IATSE and the 
Producer involved in the expedited arbitration with copies to CSATF. 
The information form shall be jointly prepared by the IATSE and 
CSATF. 

 
The neutral arbitrator shall proceed to hear a dispute properly 

before him under this provision of expedited arbitration, notwithstanding 
the fact that a similar case may be pending in a regular arbitration. 

 
(b) Regular Arbitration - The aggrieved party may elect to 

proceed to regular arbitration within ten (10) working days following the 
Step Two meeting if no agreement has been reached by the parties or 
within ten (10) working days following the cancellation of the Step Two 
meeting. 

The IATSE and the Producers agree to establish a panel of 
individuals with recognized experience as professional labor arbitrators 
as members of a standing panel of neutral arbitrators. The panel shall 
comprise an odd number of arbitrators. 

 
If demand is served for regular arbitration, then the parties 

shall select a sole arbitrator to hear and determine the grievance by 
mutual agreement. If the parties cannot agree to the arbitrator to be 
appointed, then each party shall have the right to alternately strike an 
arbitrator’s name from the panel until such time as one arbitrator is left 
and the remaining arbitrator shall be selected and appointed as the 
arbitrator in the proceedings. 

 
The parties shall select the arbitrator within five (5) working 

days after the demand for regular arbitration has been served. The 
parties may, by mutual agreement, select the arbitrator outside of the 
panel of neutral arbitrators or utilize the list of arbitrators obtained from 
the Federal Mediation and Conciliation Service. 

 
Such hearing shall be held within fourteen (14) days after the 

arbitrator is selected, at such time and place as the arbitrator shall 
determine. If the arbitrator so selected is unable or unwilling to 
undertake the arbitration within the time limit herein provided, another 
arbitrator shall be selected from such list. The decision of the arbitrator 
shall be rendered in writing, stating his reasons for the award, within 
thirty (30) days after the submission of the grievance for decision. The 
arbitrator’s decision shall be final and binding upon the parties thereto 
and upon any employees concerned. The arbitrator shall have the power 
to determine the specific grievance or dispute, but shall not have the 
power to amend, modify or effect a change in any of the provisions of 
the Agreement, nor to determine jurisdictional disputes. 



Fees and expenses of the arbitrator and cost of a court 
reporter and original transcript, when jointly requested, shall be borne 
equally by the parties to the dispute; otherwise, the party making such 
request shall pay for it. All other costs shall be borne by the party 
incurring same. 

 
(c) Claims - Any claims for the payment of wages or severance 

pay, not presented under Step One within three hundred sixty-five (365) 
consecutive days after the employee is entitled to such wages or 
severance pay, shall be deemed to be waived. Any dispute as to the 
correct amount of payment of holiday or vacation pay, not presented 
under Step One within three hundred sixty-five (365) consecutive days 
after March 15 of the calendar year next following the calendar year in 
which such holiday or vacation pay, as the case may be, was earned, 
shall be deemed to be waived. 

 
Any other claim or grievance not presented under Step One, 

within (i) sixty (60) calendar days after the occurrence of the subject 
matter of the grievance or (ii) within sixty (60) calendar days after the 
employee or the Union has had a reasonable opportunity to become 
aware of the occurrence, whichever of (i) or (ii) is the later (but in any 
event not to exceed three hundred sixty-five (365) calendar days after 
the occurrence), shall be deemed to be waived. Time on distant location 
shall not be included in this period. 

 
For the purpose of this Article, “aggrieved party” shall mean 

the Producer or the Union acting on its own behalf or on the behalf of an 
employee covered by this Agreement. 

 
(d) In General - The time periods provided for herein may be 

extended by mutual written consent of the parties. 
 

(e) Scheduling - In scheduling any grievance in Step Two or 
Step Three, preference shall be given to any grievance involving the 
discharge of an employee or a grievance involving the Industry 
Experience Roster. 

 
(f) Disciplinary Memos - Disciplinary memos issued to an 

employee are admissible evidence in a grievance and/or arbitration 
proceeding. However, such disciplinary memoranda, other than those 
resulting in a suspension or discharge, issued more than two (2) years 
prior to the incident or events giving rise to said grievance shall not be 
admissible. 

 
(g) An arbitration award issued in either expedited or regular 

arbitration proceedings or a final and binding award rendered in Step 



Two of the grievance procedure which requires the payment of a specific 
sum of money shall be paid within thirty (30) days of the date of the 
award. If payment is not made within said period, interest shall accrue 
on the sum(s) due from the date of the award at the rate of one percent 
(1%) per month. 

 
If a calculation is required to determine the specific 

amount(s) due under the award, the Producer shall calculate such 
amount(s) and shall notify the other party of the specific sum(s) due 
within sixty (60) days of the date of the award. If such calculation is not 
made or if notice is not given as required, interest shall accrue on the 
sum(s) due from the date of the award at a rate of one percent (1%) per 
month. If, after calculation, the parties disagree on the sum(s) due, or if 
the amount(s) due and owing under the award cannot be calculated 
within the sixty-day period as a result of factors beyond the control of 
the Producer, then no interest shall accrue upon the sum(s) due. 

 
 


